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MFS HQ Staffs Visited China in Mar.
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In the warm of March, the MFS HQ Staffs came to China at the beginning of the spring.

This trip is like a spring breeze, while delivering strong care, opens a prosperous new

journey for Master China in 2024.
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The group visiting China includes Mr. Jerry Lundquist, Chairman of Master BOD, Mr. Dean
Froney, the global CEO of Master, Monte Dhatt, Global VP of Sales, Mr. Ahmed Tahir, Global VP-

Strategy & Marketing, Ms. Nijaruna Niranjan, Chief Financial Officer and Mr. Tom Ribaudo,

Global Director of Research & Development.
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The HQ staffs visited Master Tianjin plant
firstly including workshops, raw material and
FG warehouse. Particularly they highly
appraise the standardized production
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During the townhall meeting in Shanghai
offices, the staffs had a face-to-face
communication with all the employees by
online and offline. With understanding the
difficulties and challenges the employees
mentioned, they provided valued advice
and support accordingly.
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Accompanied by Richard, China General
Manager and KA business leader, the HQ
staffs visited many customers in various
industries. With deep discussion with
customers, the HQ staffs further understood

the feedback of customers, which is definitely

helpful to enhance competitiveness of MFS

product and value to Chinese customers.
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To better understand Chinese market, Mr.
Ahmed Tahir, Global VP-Strategy &
Marketing, visited Shanghai Metal Cutting
Association, industry media and some
customers accompanied by MFS China
Marketing leader. This is actually a good
opportunity to deep dive metal working fluid
business in key industries like automotive
and aviation as well as chances and

challenges.
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With this China visit, the MFS HQ will provide more support and investment in product R&D and

business innovation, which is expected to offer more fit-for-market products and services for

Chinese customers in future.




